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5fsf{ tfª;f]ª ufpFkflnsfsf] cfly{s jif{ @)*)÷)*! sf] jflif{s gLlt tyf sfo{qmd M 

!= ufpFkflnsfsf pkfWoIf Ho", ufpF ;ef ;b:o Ho'x?, k|d'v k|zf;lso clws[t Ho', nufPt ;j} 

/fi6«;]js sd{rf/Lx?, ljleGg, /fhlglts bnsf k|ltlglw Ho'x? nufPt ;Dk"0f{ :yflgo jfl;Gbf, 

;~rf/sdL{ kqsf/ Ho'x?  ufpFkflnsfsf] gLlt tyf sfo{qmd k|:t't ug{ cfof]lht afXf} ufpF 

;efdf xflb{s :jfut ug{ rfxfG5' . 5fsf{ tfª;f]ª  ufpFkflnsfsf] afÅf} ufpF ;efdf ldlt @)*) 

c;f/ !) ut] ufpFKfflnsfsf] cWoIf d ;]gfª u'?ª cf=j=@)*)÷)*! sf] jflif{s gLlt tyf 

sfo{qmd k|:t't ug{ kfpFbf  uf}/jfGjLt ePsf] 5' .   

@=     o; cj;/df g]kfnsf] o'ufGtsf/L kl/jt{g / :jzf;gsf] nflu g]kfnL hgtfn] ub}{ cfPsf ljleGg 

cfGbf]ngdf cfˆgf] k|f0f cfx'lt ug'{x'g] cfb/0fLo 1ftc1ft jL/ zlxbx?k|lt xflb{s >4f~hnL ck{0f 

ub{5' . 

#=    5fsf{ tfª;f]ª ufpFkflnsfsf] ljsf;sf nflu gLlt of]hgf tyf sfo{qmd th'{dfsf ljleGg r/0fx?df 

;xof]u k'¥ofpg'x'g] pkfWoIf Ho", ;b:o Ho'x?, ;Dk"0f{ sd{rf/Lx?, af}l4s JolQmTj, ;Dk'0f{ 

ufpFkflnsf jfl; bfh'efO{ tyf lbbLjlxgLx?nfO{ wGojfb 1fkg ug{ rfxfG5' .  

$= ef}uf]lns, k|fs[lts, P]ltxfl;s, ;f+:s[lts, kz'kfng Pj+ ko{6sLo dxTjsf b[li6n] cToGt k|jn 

;Defjgf ePsf] ufpFkflnsf eP/ klg b|'t ljsf;sf] nflu xfd|f ;fd' ljleGg r'gf}tLx? /x]sf 5g . 

tL  r'gf}tLx?sf afjh't nf]stflGqs u0ftGqsf] cfwf/lznfsf] ?kdf /x]sf] :yfgLo txsf] lgjf{rg 

dfkm{t ljsf;sf] qmddf k5f8L k/]sf ju{ tyf ;d'bfonfO{ ljsf;sf] d"n k|jfxdf Nofpg], 

hgtfnfO{ :yfgLo ;/sf/sf] k|ToIf k|Tofe"t u/fpgsf] nflu / 5fsf{ tfª;f]ª ufpFkflnsf ;d'Ggt, 

;d[4 / ;dtfd'ns agfpgsf] nflu ufpFkflnsf leqsf ;a} /fhlgtLs bn, af}l4s JolQmTj, 

sd{rf/L ju{, ;+3 ;+:yf / cfd hg;d'bfosf] tkm{af6 lg/Gt/ ;xof]u / ;b\efjsf] nflu xflb{s 

clkn ub{5' .  

       5fsf{ tfª;f]ª ufpFkflnsfsf] ;du| pGgtL / k|utLsf] nflu cfufdL cf=j=@)*).)*! sf] k|:tfjLt 

gLlt tyf sfo{qmd b]xfo adf]lhd k|:t't ub{5' .  

%=      s[lif lasf; ;DalGwM 

▪ s[lif pTkfbg tyf pTkfbsTj a[l4sf] nflu ljsl;t k|ljlwx?sf] k|rf/ k|;f/ / k|flalws ;]jf 

;a{;'ne ?kdf k|bfg ug{ ufpFkflnsfsf ;j} j8f :t/df laleGg Aoa;flos laifodf  tflnd 

;+rfng ul/ s[ifsx?nfO{ ;Ifd u/fO{g] 5 . 

▪ s[lifdf Joj;flos/0f, cfw'lgsLs/0f / pTkflbt a:t'sf] jhfl/s/0f ul/ /f]huf/L l;h{gf ub}{ 

s[lifnfO{ ;DdfgLt k]zfsf] ?kdf ljsf; ul/g] 5 .  

▪ s[ifs ;d"x, ;xsf/L, ;/sf/L tyf u}/ ;/sf/L ;+:yf / :yflgo txx?;Fusf] ;fem]bf/Ldf s[lif 

sfo{qmdx? ;+rfng ug]{ gLlt cjnDag ul/g] 5 . 

▪ ;fgf l;+rfO{ sfo{qmd ;+rfng ul/ l;+lrt e'lddf pTkfbgd'lv ljif]z sfo{qmd ;+rfng  

ul/g] 5 . 

▪ lbuf] s[lif ljsf;, h}ljs ljljwtf, k|fs[lts ;|f]t tyf jftfj/0f ;+/If0f aLr ;Gt'ng sfod 

/fVg] gLlt lnO{g] 5 . 
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▪ /}yfg] afnL ;+/If0f / k|a4{g-kmfk/,pjf,hf}_ sfo{s|d / cfn' tyf ;fuv]tL k|j4{g sfo{s|d 

;+rfng ul/g] 5 . 

▪ k|wfgdGqL s[lif cfw'lgsLs/0f sfo{s|d dfkm{t ljleGg ks]6 ljsf; sfo{s|d lg/Gt/ ?kdf 

;+rfng ul/g] 5 . 

 

^= kz' ;]jf tyf k|;f/ sfo{qmd 

▪ Joj;flos kz'kfng rf}/L, Rofªu|f, e]8f kfng dfkm{t /f]huf/ ;[hgf ul/ o'jfx?nfO{ ufpFleq} 

:j/f]huf/ agfpgsf] nflu k|lt:klw{ cg'bfg pknAw u/fO{ o'jf nlIft kz'kfng sfo{s|d 

;+rfng ul/g]5 . 

▪ s[ifsx?df l;k x:tfGt/0f4f/f  cfw'lgs kz'kfng k4ltsf] lasf; ub}{ n}hfg] sfo{df hf]8 

lbOg] 5 . 

▪ kz'kfng If]qsf] lasf;df ;/sf/L, s[ifs ;d'x, ;ldlt, ;xsf/L, u}x| ;xsf/L ;+:yf / 

ufpFkflnsf ljr ;fem]bf/L ul/g]5 . 

▪ Joj;flos kz'kfnsnfO{ pTk|]l/t ug{ ljleGg tflnd tyf k|f]T;fxgnfO{ hf]8 lbO{g] 5 .  

▪ k|b]z ;/sf/ / s]Gb| ;/sf/sf] ;fem]bf/L, ;xnufgLdf kz'kfngnfO{ pTkfbgd'ns cfly{s / 

/f]huf/Ld'ns ;Ddflgt k]zfsf] ?kdf ljsl;t ul/g]5 .  

&= o'jf tyf v]ns'b tkm{ M 

▪ k|wfgdGqL /f]huf/ / d'VodGqL /f]huf/ sfo{qmd dfkm{t o; jif{ klg ;a} j]/f]huf/ o'jfx?nfO{ 

;Lk k|bfg ul/ !)) lbgsf] /f]huf/ k|bfg u/Lg] sfo{nfO{ lg/Gt/tf lbO{g]5 . 

▪ j]/f]huf/ o'jf hgzlQmx?nfO{ o'jf l;k ljsf; tflnd -xfp; jfO{l/ª, knDa/, ld:qL_ nufot  

o'jfx?sf] /f]huf/ ;Fu ;xof]u k'Ug] :j/f]huf/ tflnd k|4fg ul/g] 5 . 

▪ v]nk|]dLx?nfO{ æ;Ifd v]nf8L, k|lt:klw{ v]ns'bÆ 4f/f zfl//Ls, dfgl;s / ;fdflhs ?kdf 

tGb'?:t /fVg, ;fd"lxs efjgfsf] ljsf; ug{ / cg'zf;Lt hLjgsf] ljsf; ug]{ p2]Zo /fvL 

v]nk|]dLn] efu lng ;Sg] u/L /u+zfnf, v]nd}bfg / kfs{x? lgdf{0f ub}{ nUg] gLlt lnO{g] 5 .  

*= 3/]n' tyf ;fgf pBf]u tkm{ M 

▪ :yfgLo ;Lk, >f]t, ;fwg Pj+ k|ljlwsf] k|of]unfO{ a9fjf lbO{ /f8LkfvL,ls6Ls, 

:jL6/,sf]6,k6'sfsf] Aoj;flos pTkfbg tkm{ cu|;/ u/fpg] sfo{qmd ;~rfng ul/g] 5 . 

▪  n3' pBd ljsf; sfo{qmd dfkm{t x'g] 3/]n' tyf ;fgf / n3' pBdLnfO{ pBd ljsf; tflnd 

tyf cf}hf/, oGq, pks/0f k|bfg ug{ cfjZos ;xof]u / ;dGjo ul/g] 5 .   

▪ :yflgo jg k}bfj/, k|fs[lts ;|f]t ;fwg, hl8j'6Ldf cfwf/Lt ;fgf pBf]ux? :yfkgf ug{  

plrt jftfj/0fsf] Joj:yf ul/g] 5 . 

▪ k/Dk/fut ?kdf pTkflbt :yflgo kmnkm"n h8La'6LhGo k|zf]lwt h'; / vfBa:t' tyf 

dlb/fhGo kbfy{sf] Joj;flos pTkfbg / jhf/Ls/0fdf hf]8 lbO{g]5 . 

▪ ul/jL lgjf/0f ug{ 3/3/df ;Lk a9fpmM ul/jL 36fpm sfo{s|dnfO{ cleofgsf] ?kdf ;+rfng 

ul/g] 5 . 

(= ko{6g tkm{ M 
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▪ ko{6g If]q /fli6«o cy{tGqsf] d"n cfwf/ aGb} cfPsf] ;Gbe{nfO{ dWogh/ ub}{ o; ufpFkflnsf 

leq /x]sf P]ltxfl;s, wfld{s, ;f+:s[lts / ;a} k|fs[lts ;f}Gb{oo'Qm :yfgx?sf] vf]hL ug]{, 

klxrfg ug]{ / k|fyldstfsf] cfwf/df ko{6g pBf]usf] ljsf; ub}{ nlug] 5 .  

▪ ko{6g k|j{4g ;DjGwL lqmofsnfk ;+rfng ul/g] 5 . ufpFkflnsfsf] klxrfg x'g] tyf ko{6g 

k|j4{g x'g] ul/ laleGg ;/f]sf/jfnf lgsfo ;+usf] ;xsfo{df ljleGg ko{6g k'jf{wf/ lgdf{0fdf 

hf]8 lbO{g] 5 . 

▪ d'sf]6 5fsf{ x'b} d':tfË hfg] ko{6sLo kbdfu{sf] ljsf;sf] nflu cWoog tyf u'?of]hgf tof/ 

ul/g]5 . 

▪ u|fdL0f ko{6g / xf]d :6] ;]jfnfO{ k|j4{g ul/g]5 . 

!)= ;xsf/L ljsf; tkm{ M 

▪ ufpFkflnsf leq :yfkgf ePsf ;xsf/Lx?sf] u'0f:t/ / k|efjsf/LtfnfO{ lgodg, cg'udg / 

;xsf/L lzIff df hf]8 lbOg] 5 . yk ;xsf/L lj:tf/ tyf ljsf; u/L ;xsf/LnfO{ k'Flh 

lgdf{0fsf] dXTjk'0f{ dfWodsf] ?kdf :yflkt u/L :yflgo s[lif pBf]u :yfkgf / ;fgf 3/]n' 

pBddf nufgL ug]{ jftfj/0fsf] ;[h{gf ul/g] 5 .  

!!=  lzIff ;DjGwL 

▪ lzIff If]qsf] Aofks ;'wf/sf] nfuL cWoIf;Fu z}lIfs ;'wf/ sfo{s|d th'{df u/L sfo{Gjog u/Lg] 

5 . 

▪ ;Dk'0f{ ljBfnodf s|dzM k':tsfno, ul0ft, lj1fg / sDk'6/ k|of]uzfnf Jojl:yt ub{} nlug'sf] 

;fy} To;sf] prLt k|of]udf hf]8 lbO{g] 5 .  

▪ lzIfs,k|=c, cGo sd{rf/Lsf] sfo{;Dkfbg :t/ / ljifout gtLhf ljZn]if0fsf cfwf/df yk 

;'ljwf lj:tf/ ul/g'sf ;fy} k|fyldstfsf cfwf/df Ifdtf ljsf;sf sfo{s|dx? ;~rfng u/Lg] 

5 . 

▪ nlIft ju{sf] lzIffdf kx'r j[l4 ug{ ljleGg 5fqj[lt k|bfg ul/g'sf ;fy} lgoldt ljBfyL{ 

ljBfno k7fpFg] / lzIffdf rf;f] /fVg]  cleefjsx?nfO{ ufpFkflnsfsf] cGo yk ;'ljwf k|fKtL 

;+u cfj4 u/fO{g] 5 . 

▪ ljBfyL{sf] Ifdtf tyf k|ltef klxrfg / k|:km'6gsf] nflu ljleGg If]qsf v]ns'b ;fy} cltl/Qm 

ls|ofsnfk ;~rfng u/Lg] 5 . 

▪ z}lIfs u'0f:t/ ;'wf/df cu|;/ /xg] / /fd|f] glthf k|fKt ug{] ljBfnosf k|=c, ljBfno 

Joj:yfkg ;ldlt, lzIfs cleefjs ;+3, lzIfs sd{rf/L / ljBfnonfO{ ;d]t pTs[i6tfsf 

cfwf/df k'/:s[t u/Lg] 5 . 

▪ lzIff If]qdf nufgL ug{ rfxfg] u}/ ;/sf/L ;:yf jf bft[ lgsfonfO{ pgLx?sf] sfo{s|dsf] 

k|efjsfl/tf / To;jf6 k|fKt x'g] k|ltkmnsf] cg'dfgsf] cfwf/df cg'dlt / :jLs[tL k|bfg 

u/Lg] 5 . 

▪ ljBfnox? ljrsf] b'/L, ljBfyL{ / lzIfs cg'kft / ;d'bfosf] cfj:ostfnfO{ dWo]gh/ ub{} 

ljBfnosf] ;dfof]hg, b/jGbL ldnfg / ljt/0f u/Lg] 5 . o;sfnflu 6Ff9f af6 ljBfno 

hfg'kg{] ljBfyL{nfO{ dWogh/ u/L cfjfl;o laBfnolj:tf/df  hf]8 lbO{g]5, 

▪ ljBfnosf] ef}lts k'jf{wf/ lgdf0f{ ;'wf/, lzIfs tflnd / ;fd'bflos ;r]tgf sfo{s|dsf] 

dfWodjf6 laBfnosf] jftfj/0fdf ;'wf/ NofO{ ;fd'bflos ;xeflutf / jftfj/0f ;+/If0fdf 

;xof]u k'¥ofO{g] 5 . 
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▪ ljBfno :jR5 ;/;kmfO{ sfo{s|d cGtu{t lkpg]kfgL, jfnd}qL zf}rfno tyf lgoldt 

;/;kmfO{, k|fylds pkrf/ sIf, sIff sf]7f Aoa:yfkg h:tf s'/fx?sf] s|dzM ;'wf/ ub}{ nlug] 

5 .  

▪ ljBfnox?sf] z}lIfs u'0f:t/ ;'wf/sf] nflu, lzIff zfvf,lgjf{lrt hgk|ltgLlw, 6f]n;'wf/ 

;ldltx? dfkm{t lgoldt cg'udg, lg/LIf0f / ;'k/Lj]If0fdf hf]8 lbO{g] 5 . 

▪ k|b]z ;+usf] ;xsfo{df ;fd'bflos ljBfno / jfn ljsf; s]Gb|df zf}rfno, vfg]kfgL 6\of+sL, 

ljBfno gS;f+sg, cfjfl;o ljBfno ?kfGt/0f h:tf sfo{df hf]8 lbO{g] 5  . 

!@= :jf:Yo ;DjGwL M 

▪ :jf:Yo g} ;a}eGbf 7"nf] ;DkQL xf], u'0f:t/Lo :jf:Yo ;]jf kfpg' k|To]s gful/ssf] g};lu{s 

clwsf/ xf] / ;+ljwfg k|bQ gful/ssf] df}lns xs klg xf] . o;nfO{ dWogh/ ub}{ ;d'bfodf 

:jf:Yo tyf gl;{{ª 3/b}nf] sfo{s|d ;~rfng ul/g]5 . 

▪  cfwf/e"t :jf:Yo O{sfOx?nfO{ ;~rfng ug{ cfaZos cf}hf/,pks/0f / hgzlStsf] 

Joj:yfkg ul/g] 5 . 

▪ ;'/lIft dft[Tj sfo{qmdnfO{ ;kmn agfpb} lzz' d[To'b/ Go"g ug{ :jf:Yo ;+:yfdf ;'Ts]/L x'g] 

cfdfx?sf] nflu k|f]T;fxg :j?k eTtfsf] Joj:yf ul/g]5 .  

▪ o; ufpFkflnsfsf ;Dk"0f{ gfu/LsnfO{ u'0f:t/Lo :jf:Yo ;]jfsf] kx'Fr ;'lglZrt ug{ :jf:Yo 

;+:yfx?af6 k|bfg ul/g] ;]jfnfO{ yk k|efjsf/L agfpg ;|f]t ;fwg ;DkGg agfOg]5 . 

▪ lgoldt vf]k, kl/jf/ lgof]hg ;]jf, ;'/lIft dft[Tj, ufFp3/ lSnlgs h:tf ;]jfnfO{ Jojl:yt 

ub}{ :jf:YosdL{ / dlxnf :jf:Yo :jod;]ljsfsf] dgf]an pRr /fVg cfjZos lglt / sfo{s|d  

to u/Lg] 5 . 

▪ lszf]/lszf]/L :jf:Yo / k|hgg :jf:Yo sfo{s|dnfO{ k|j4{g ul/g] 5 . 

▪ cem} klg ufpFkflnsf If]qleq % aif{d'lgsf jfnjflnsf s'kf]if0f jf6 k|efljt /x]sf] ;d:ofnfO{ 

;Djf]wg ug{ :jf:Yo kf]if0f sfo{s|dnfO{ ljz]if hf]8 lbO{g] 5 . 

▪ df]jfO{n :jf:Yo,ljB'lto :jf:Yo k|ljlw(M-Health,e-Health)nufotsf b'/ lrlsT;f k|0ffnL(Tele-

medicine)sf cfw'lgs k|ljlwnfO{ cjnDjg u/L :jf:Yo ;]jf k|bfg ug{sf] nflu ;+l3o ;/sf/ 

/ s0ff{nL k|b]z ;/sf/;Fu ;dGjo ul/g] 5 . 

▪ :jf:Yo ;]jfnfO{ ;xh, ;'ne, u'0f:t/Lotf ;'lglZrttf ug{ Go"gtd ;]jf dfkb08(Minimum 

Service Standard) sfof{Gjog ug{ hf]8 lbOg]5 .  

▪ clt u/Lj s8f /f]uL / k'0f{ ckfË nfO{ s]lx yk dfqfdf cf}iflw pkrf/ vr{ cg'bfg lbg] 

sfo{s|d nfO{ lg/Gt/tf lbOg] 5 .  

▪ :jf:Yo If]q ;Fu sfo{ ug]{ ljleGg ;/sf/L tyf u}X ;/sf/L ;+3 ;+:yfx? ;Fu cfjZos ;xsfo{ 

/ ;dGjo ub}{ ljleGg ;fwf/0f / ljz]if1tf ;DaGwL :Jff:Yo lzlj/x? ;~rfng ul/g] 5 .  

!#= dlxnf,afnaflnsf, ckfª\utf tyf Ho]i7 gful/sM 

▪ Dlxnfx?sf] cfly{s ;zlQms/0fsf] nflu pkfWoIf;Fu dlxnf sfo{s|dnfO{ ^ j6} j8fsf 

dlxnfx?sf nflu ;Lkd"ns tflnd tyf cfocfh{g tflndsf] Joj:yf ul/g] 5 .  

▪ ;fdflhs ;'/Iff eQf k|fKt ug]{ Ho]i7 gful/s,cfly{s ?kn] ljkGg czSt / c;xfo cj:yfdf 

/x]sf JolSt,c;xfo Psn dlxnf ckfËtf ePsf JolSt,afnaflnsfx? cfˆgf] x]/rfx cfkm} ug{ 

g;Sg] JolSt cflbsf] tYofs ;sng sfo{nfO{ lg/Gt/tf lbOg] 5 . 
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▪ ;fdflhs ;'/Iff eQf ljt/0f sfo{nfO{ yk Jojl:yt ug{ ;DalGwt nfeu|fxLsf] vftfdf EFT 
dfkm{t ;fdflhs ;'/Iff eQf hDdf x'g] Joj:yfnfO{ k"0f{ ?kdf nfu' ul/g] 5 . 

▪ dlxnf ;zlSts/0fdf hf]8 lbO{ jfnljjfx Go"lgs/0f, jfn>d Go"lgs/0f tyf bfOhf] k|yf h:tf 

ljs[lt / lj;ultnfO{ lg?T;flxt ul/ dlxnf lx;f z'Go ufpFkflnsf agfpg kxn ul/g] 5 .  

▪ cfktsfnLg afn tyf dlxnf ;+/If0f sf]if :yfkgfsf] nflu ah]6sf] Joj:yf u/L cfaZos 

sfo{s|d ;~rfng ul/g] 5 . 

▪ n}+lus ;dfgtf / ;fdflhs ;dfj]zLs/0fnfO{ Wofgdf /fVb}{ ;dtfd'ns ;dfhsf] lgdf{0f ug]{ / 

;dfhdf /x]sf ;a} k|sf/sf lje]bx?nfO{ cGTo ug]{ gLlt lnOg] 5 .  

▪ ufpFkflnsf s]Gb|jf6 dlxnfnfO{ sfg'gL ;r]tgf, ;+ljwfg, d]nldnfk nufPtsf ljifodf tflnd 

k|bfg ul/g] sfo{qmdnfO{ lg/Gt/tf lbO{g] 5 .  

▪ Goflos ;ldltnfO{ k|fKt clwsf/ / Goflos ;ldltaf6 ;Dkfbg ul/g] ljjfb ;dfwfg ;DaGwL 

laifosf] hfgsf/L a:tL:t/ ;Dd k'/\ofpg] sfo{nfO{ Jojl:yt ul/g] 5 .;j} k|sf/sf] lx+;f tyf 

lje]bdf l56f] Gofo lbg] s'/fnfO{ k|fyldstf lbO{g] 5 .  

▪ Affnd}qL :yflgo zf;g k|a4{g sfo{s|d ;~rfng ub}{ nlug] 5 . 

!$= vfg]kfgL tyf ;/;kmfO{  M 

▪  lbuf] ljsf; nIo / vfg]kfgL ;/;kmfO{ :jR5tf WASH of]hgf @)@#–@)## cg'?k ;a} 

kflnsfaf;LnfO{ :jR5 / ;kmf vfg]kfgL cfk"lt{ u/fpg ;+3Lo ;/sf/,k|b]z ;/sf/ / cGo 

;/sf/L tyf u}/;/sf/L ;+3 ;+:yf;Fusf] ;dGjo / ;fem]bf/Ldf] æPs 3/ Ps wf/fÆ  

sfo{s|dnfO{ lg/Gt/tfsf ;fy} k"0f{tf lbO{g]]5 .  

▪ :jR5 vfg]kfgL kfpg' k|To]s gful/ssf] xs ePsf]n] ;f]xL cg';f/ Joj:yfksLo lhDd]jf/L 

ufpFkflnsfsf] ;DemL :yfgLo :t/df ePsf kfgLsf] d'nsf] vf]hL ug]{ / ;+/If0f ug]{ sfo{ ul/g] 

5 .  

▪ vfg]kfgL ;/;kmfO{ :jR5tf WASH of]hgfnfO{ sfof{Gjog ul/g] 5 . 

▪ vfg]kfgL cfof]hgfx?sf] bLuf]kgfsf] nflu ;DjlGwt pkef]Qmfx?nfO{ dd{t ;+ef/ tflnd tyf 

lhDd]jf/L k|bfg ul/g]5 . 

▪ k|To]s 6f]ndf 6f]n ljsf; ;ldlt u7g u/L 6f]n ljsf;, jftfj/0fLo ;/;kmfO{, ;fdflhs 

;dfj]zLs/0f nufot ljljw sfo{df ;lqmo agfOg] 5 ;fy} kmf]xf]/ Joj:yfkgsf] nflu 

cfjZos Joj:yfkg ul/g] 5 .  

!%= ;fF:s[lts tkm{ M 

▪ 5fsf{ tfª;f]ª ufpFkflnsfdf dgfO{g] ;fF:s[lts ?kdf dgfO{g] kj{ Nxf];f/sf] k|j4{g  ul/g] 5 .  

▪ u'Djf tyf wfld{s ko{6lso If]qx?sf] ;+/If0fdf hf]8 lbO{g] 5 / :yflgo df}lns ;+:s[ltnfO{ 

oxfFsf] ko{6g / pTkfbg ;+u hf]8]/ ljsf; ul/g] 5 .  

▪ ef]6] ;d'bfosf] efiff / lnkLsf] ;+/If0f / k|a4{g ug]{ sfo{ ul/g] 5 . 

!^= u}=;=;, lglh If]q, ;xsfo{ ;fem]bf/L tkm{ M 

▪ ufpFkflnsf;+u ljsf; / hg;]jfdf ;fem]bf/L ug{ rfxfg] /fli6«o, cGt{/fi6«o u}=;=; ;+usf] 

;xsfo{nfO{ pRr k|fyldstf lbO{ NGO DESK :yfkgf u/L ;j} sfo{qmdnfO{ ufpFkflnsf dftxt 

NofO{g] 5 .  
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▪ :yflgo ;/sf/ ;+rfng P]g @)&$ df ePsf] Joj:yf ;d]tsf cfwf/df ljsf; ultljlwdf 

u}=;=; ;+u ;xsfo{ ul/g] 5 . 

▪ u}=;=; nfO{ kf/bzL{, ;'zf;g d}qL / jf:tljs ljsf;sf] ;fem]bf/ x'g pTk|]l/t ul/g]5 . 

!&= jg, jftfj/0f ;+/If0f / ljkb\ Joj:yfkg tkm{ M 

▪ ljsf; / jftfj/0f ljr ;Gt'ng sfod ug]{ gLlt lnO{g] 5 ;fy} jgsf] lbuf] Joj:yfkg u/L 

cfo j[l4 lhljsf]kfh{g ;'wf/, jftfj/0f ;+/If0f / jg ljgf; tyf jg IfoLs/0f Go"g ul/g] 5 

/ j[Iff/f]k0fnfO{ cleofgsf] ?kdf cuf8L a9fOg] 5 . jg ljgf; nfO{ z"Godf k'/\ofO{g] 5 .  

▪ jgsf] lbuf] Joj:yfkg u/L jg k}bfjf/df cfTdlge{/ x'g] sf7 bfp/fsf] lgoldt cfk"lt{ ug]{ / 

jg hGo pBd ljsf; tyf lj:tf/ ug]{ Joj:yfkg ldnfOg] 5 .  

▪ ljkb\ Joj:yfkg sf]ifdf cfjZos jh]6 ljlgof]hg ul/g] 5 . ;fy} ;f] sf]ifsf] /sd k|fs[lts 

k|sf]k tyf ljkb\ Joj:yfkgsf nflu k"j{ tof/L,/fxt tyf p4f/df vr{ ul/g] 5 . 

▪ jftfj/0f ;+/If0f / l;+rfO{nfO{ ;d]t pkf]lutfsf] ?kdf lnO{g] u/L k|flrg kf]v/Lsf] ;+/If0fdf 

hf]8 lbO{g] 5 . ;fy} lxpkfv/L tyf u|Lgxfp; lgdf{0f tyf vl/b / ljt/0f u/Lg] 5 . 

▪ z;t{ jh]6sf] dfWod dfkm{t jg jftfj/0f ;+/If0f ;DjGwL ljleGg lqmofsnfk ;+rfng ul/g] 

5  . ;fy} hn pTkGg ljkb\sf] Joj:yfkg / gbL Joj:yfkgdf hf]8 lbO{g] 5 . 

▪ xl/ofnL ufpFkflnsf jgfpg] pb]Zosf ;fy ljZj jftfj/0f lbj;sf] cj;/df j[Iff/f]k0f 

sfo{s|d ;+rfng u/Lg] 5 . 

▪ k|b]z ;+usf] ;xsfo{df hnfwf/ tyf lxdtfnx?sf] ;+/If0f tyf e'–;+/If0fdf hf]8 lbO{g] 5 .   

!*= k"jf{wf/ ljsf; tkm{  

▪ o; ufpFkflnsfsf] v'nf af]nkq k|ls|of dfkm{t ;+rfng x'g] of]hgfsf] af]nkq ;"rgf k|To]s 

cf=j=sf] klxnf] q}dfl;s leq k|sfzg ul/ ;Sg] Joj:yf ldnfO{g] 5 . 

▪ ufpFkflnsfaf6 / :yflgo pkef]Qmfsf] nfut ;fem]bf/Ldf k"jf{wf/ lgdf{0fsf of]hgfx? 

;+rfngdf hf]8 lbO{g] 5 . 

▪ ufpFkflnsf s]Gb| /x]sf] sfusf]6 a:tL / ljZjs} pRr 5fsf{ a:tL nfO{ ;fgf zx/sf] ?kdf 

ljsf; ul/g] 5 / ef/a'ª ufpFdf Plss[t a:tL lgdf{0f ug]{ ;fy} ;f}o{ k|0ffnL h8fg, af6f]sf] 

lk=;L=;L ug]{, xl/ofnL k|j4{g ug]{, v]n d}bfg lgdf{0f u/L Jojl:yt / ;'Gb/ agfO{g] 5 . 

▪ #) nfv eGbf dflysf of]hgfdf ;DefJotf cWoog / %) nfv eGbf dflysf of]hgfdf 

l8lkcf/ tof/ u/]/ dfq sfd ug]{ k|s[of nfO{ cjnDjg u/Lg] 5 .  

▪ d':tfª–5fsf{–ef/a'ª–sfusf]6 ;8s sl/8f]/nfO{ :yflgo uf}/jsf] cfof]hgfsf] ?kdf lnO{ kfFr 

jif{ leq ;8ssf] 6«ofs vf]Ng] sfo{ ;DkGg ul/g] 5 . 

▪ ufpFkflnsfsf ;a} j8f ;8s ;+hfndf hf]l8g] ul/ qmdfut ;8s of]hgfnfO{ lg/Gt/tf lbO{g]  

5 . 

▪ kSsL k'n jGg] ;Defjgf ePsf ;8s If]qdf kSsL k'n lgdf{0fdf hf]8 lbO{g'sf ;fy} k|b]z 

;+usf] ;xsfo{df ;f] jfx]ssf If]qdf emf]n'Ë] k'n tyf 6«; lj|h lgdf0f{ tyf lj:tf/nfO{ cuf8L 

j9fO{g] 5  

▪ k|fyldstfsf] cfwf/df ljleGg :yfgsf]  ´f]n'Ë] k'n / 6«;lj|h lgdf{0fsf] nflu o; jif{ l8lkcf/ 

tof/ u/L k|b]z ;/sf/, s]Gb| ;/sf/sf] of]hgfdf ;dfj]; ug{ kxn ul/g] 5 .   



8 
 

▪ o;} cf=j= leq ufpFkflnsfsf] k|zf;sLo ejg, $ j6f j8f sfof{no ejgx? ;+3Lo ;/sf/ /  

k|b]z ;/sf/sf] ;dk'/s sf]if tyf ufpFkflnsfjf6 ljlgof]lht ;dk'/s sf]if / ;fem]bf/L 

sf]ifaf6 nufgL u/L lgdf{0f sfo{ cuf8L j9fO{g] 5 .  

▪ :jf:Yo ;+:yf nufPt ;j} ljifout zfvf / ljBfno ejgx? lgdf{0f ubf{ ckfË d}qL, jftfj/0f 

d}qL cjwf/0fnfO{ cfTd;fy ul/g] 5 .  

!(= ljB't tyf phf{ tkm{ M 

▪ ;fgf tyf n3' hn ljB't cfof]hgf lgdf{0fsf nflu ;/sf/L tyf u}/;/sf/L ;+3 ;+:yfx?;Fu 

;fem]bf/L / ;dGjo ul/g] 5 .  

▪ 5fsf{ tfª;f]ª ufpFkflnsfsf ;j} 3'/w'/LnfO{  lgs6 eljZodf ;f}o{ pmhf{ k|0ffnL-;f]nf/ ldgL 

u|L8_ / ;fgf hnljB't cfof]hgf dfkm{t ;a} 3/w'/Ldf ljB't ;]jf k'u]sf] ;'lglZrt ul/g]5 . 

▪ gljs/0fLo phf{ sfo{qmd cGt{ut ufpFkflnsf leq /x]sf ;a} ;fj{hlgs :ynx?df ;f}o{ alQ 

h8fg ul/g] 5 .  

@)= l;+rfO{ tkm{ M 

▪ ;z{t jh]6 dfkm{t ;fgf l;+rfO{ cfof]hgfx?nfO{ cfufdL jif{ sfo{Gjog ub}{ l;+rfO{ k|0ffnLsf] 

dd{t ;+ef/ / gofF k|ljlwdf cfwfl/t l;+rfO{ cfof]hgfsf] sfo{Gjogdf hf]8 lbO{g] 5 ;fy} 

demf}nf / 7'nf l;+rfO{ of]hgfsf] xsdf ;+3Lo ;/sf/ / k|b]z ;/sf/df cg'/f]w ul/g] 5 .  

▪ ufpFkflnsfsf] ;j}  v]tL of]Uo hldg jfFemf] g/fVg sf] nfuL l;rfO{ ;]jf lj:tf/df hf]8 lbO{g] 

5 . 

▪ ;+3Lo ;/sf/ / k|b]z ;/sf/jf6 ;+rflnt l;+rfO{ cfof]hgfx?nfO{ ;dod} ;DkGg ug{, 

u'0f:t/Lo jgfpg k|efsf/L ?kdf ;dGjo / cg'udg ul/g]5 .  

@!= ;'zf;g,;+:yfut ljsf; tyf ;]jf k|jfx 

▪ ufpFkflnsfn] k|jfx ug]{ ;]jfnfO{ kf/bzL{, hjfkmb]xL, lbuf] / kl/0ffdd'vL agfpFb} 

ufpFkflnsfaf;LnfO{ ;"rgf,;]jf / cj;/df lje]b/lxt kx'Fr clwj[l4 ug{ clwstd ?kdf 

ljB'tLo ;"rgf k|0ffnL E-Governance sf] gLlt cjnDjg ul/g]5 ;fy} hgk|ltlglw / 

sd{rf/Lx?sf] k|efjsf/L sfo{ ;Dkfbgsf nflu cfjZos ljifout / If]qut Ifdtfsf] ljZn]if0f 

dfkm{t ;+:yfut ;'zf;g sfod ul/g] 5 .  

▪ ufpFkflnsfsf] ;+:yfut :j d"Nof+sgsf cfwf/df /fd|f cEof;nfO{ lg/Gt/tf lbb}+ hgk|ltlglwx? 

Tyf sd{rf/Lx?sf] Ifdtf clej[l4 ug{ ljleGg tflnd tyf cled'vLs/0f sfo{s|d ;+rfng 

ul/g]5 ;fy} k|zf;lgs sfo{sf] cg'ej cfbfg k|bfg ug{ cjnf]sg e|d0fsf] Joj:yf ul/g] 5 . 

▪ nfut Go"gLs/0f, ;|f]t ;fwgsf] clwstd pkof]u tyf k|efjsf/L ;]jf k|jfxsf nflu 

cfjZostf cg';f/ cGo ufpFkflnsf tyf gu/kflnsf;Fu nfut ;fem]bf/L,;Demf}tf tyf ;+o'Qm 

Joj:yfkg sfo{x?sf] ;'?jft ul/g]5 . 

▪ ufpFkflnsfsf] ;]jf k|jfxdf u'0ffTds tyf kl/df0ffTds ;'wf/sf nflu ;a} ljifout zfvfdf 

;fwg ;|f]to'Qm agfpb} nlug] 5 . ;fy} ;+:yfut :d/0f -Institutional Memory) nfO{ yk 

jlnof] kfb}{ nlug] 5 . 

▪ ;bfrf/ gLltnfO{ k|j4{g ul/g] 5 e|i6frf/df z'Go ;xgzLntfsf] gLlt canDjg ul/g] 5 . 

▪ vl/b sfo{nfO{ Jojl:yt / kf/bzL{ agfpg vl/b of]hgf tyf vl/b u'? of]hgf tof/ kf/L nfu' 

ul/g] 5 . 

▪ cfly{s ;'zf;g / kf/blz{tf sfod ug{ k]ZsL tyf j]?h'nfO{ lg?T;flxt ul/g] 5 . 
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▪ k|fs[lts ;|f]t ;fwg, hl8j'6L,jg:klt / hLjhGt'sf] cWoog cg';Gwfg / klxrfgsf nflu 

cfjZos sfo{s|d to ul/g] 5 . 

▪ ufpFkflnsfsf] cfGtl/s lgoGq0f k|0ffnL ;'b[9Ls/0f ul/g] 5 . 

▪ sfo{/t sd{rf/Lx?sf] sfo{ k|lqmofnfO{ j}1flgs 9Ën] Aoj:yfkg ug{ ufpFkflnsf cWoIf / 

k|d'v k|zf;sLo clws[tljr / k|d'v k|zf;sLo clws[t / zfvf k|d'v ljr sfo{ ;Dkfbg 

s/f/sf] ;+emf}tf u/L ;]jf k|jfxnfO{ yk hgd'lv Pj+ glthfd"ns agfO{g]5 . 

▪ ;j} j8f sfof{no ;'rgf d}qL jgfpg ;'?jft eO{ ;s]sf] cgnfO{g 36gf btf{ k|0ffnLnfO{ yk 

Jojl:yt / k|efjsf/L jgfOg] 5 .  

▪ ufpFkflnsf ultljlw ;DjGwdf rf}dfl;s / jflif{s j'n]6Lg k|sfzg ul/g] 5 . 

▪ ufpFkflnsf leq ;+rflnt of]hgf tyf sfo{qmdsf] lgoldt cg'udg d'Nof+sg ul/g]5 . 

▪ sd{rf/L / kbflwsf/Lsf] dgf]jn pRr /fVg ;sf/fTds ;f]r nufPt ljleGg tflnd tyf 

e|d0f h:tf s[ofsnfknfO{ lg/Gt/tf lbO{g] 5 / sd{rf/Lsf] sfo{ ;Dkfbg d"Nof+sgdf cfwfl/t 

k|f]T;fxfg eQfsf] Joj:yf ul/g] 5  .  

▪ :yflgo clen]v / tYofs+ k|0ffnLnfO{ r':t agfO{g] 5 .o;} aif{df ufpF k|f]kmfOn agfOg] 5 . 

@@= ;"rgf tyf ;+rf/ M 

▪ o; ufpFkflnsfdf df]afOnsf] g]6js{ gk'u]sf] 7fpFdf g]kfn 6]lnsd;Fu ;dGjo ul/ ;~rf/ 

6fj/ lgdf{0fsf] nflu kxn ul/g] 5 .  

▪ /]l8of], kqklqsf, 6]lnlehg dfkm{t ufpFkflnsfsf ;j} ;'rgf k|;f/0f ul/g] 5 . 

▪ /]l8of], 6]lnlehgdf cGt/;+jfb, cGt/ls|of tyf ;'rgf, hfgsf/L d'ns sfo{qmd ;+rfngdf 

hf]8 lbO{g] 5 . 

▪ kqsf/Ltf / ;+rf/ hut ;+u ljsf; / ;'zf;gdf ;xsfo{ ul/g] 5 . 

▪ df]jfO{n PK;, O{—kqsf/Ltf, ;fdflhs ;+hfn-Facebook page_ tyf cfˆg} Website dfkm{t 

;'rgfsf] k|jfx ul/g] 5 .  

▪ t];|f] kIf ;fj{hlgs ;'g'jfO{, ;DkGg of]hgfsf] ;fj{hlgs kl/If0f / k|efj c;/ d'Nof+sg h:tf 

ultljlwjf6 ;'zf;g k|j4{gdf hf]8 lbO{g] 5 .  

▪ k|To]s j8f sfof{nox?df OG6/g]6sf] ;]jf lj:tf/ ul/g] 5 .  

@#=  /fhZj kl/rfng tkm{ M 

▪ 5fsf{ tfª;f]ª ufpFkflnsfnfO{ cfTdlge{/ agfpg' xfdL ;a}sf] st{Jo xf],sfg"gsf] clwgdf /xL 

Joj;fo s/, lgdf{0f ;fdu|L s/, ;DklQ s/, dfnkf]t s/ cflb s/x?nfO{ sfof{Gjogdf NofO{g] 

5 .  

▪ ;dodf s/ gltg]{nfO{ yk hl/jfgf / bl08t ul/g] 5 eg] nfdf] ;do s/ glt/L c6]/ ug]{nfO{ 

ufpFkflnsfn] lbg] ;j} ;]jf /f]Ssf ul/g]5 .  

@$=  ljlQo cg'zf;g tkm{ M 

▪ cfly{s P]g / vl/b P]gsf] clwgdf /lx 7'nf of]hgfx? lgdf{0f Joj;flo dfkm{t 7]Ssfk6\6f 

u/L / ;fgfltgf of]hgfx? pkef]Qmf ;ldlt dfkm{t ug]{ tkm{ hf]8 lbO{g] 5 . 
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▪ cfly{s ;'zf;g / kf/blz{tf sfod ug{ k]ZsL tyf j]?h'nfO{ lg?T;flxt ul/g] 5 . cfly{s 

kf/blz{tf sfod ug{ sfd ;DkGg ePsf] cfwf/df dfq e'QmfgL lbg] ul/ k]ZsL lgoGq0f 

ul/g] 5 .  

▪ jfFsL /x]sf] k]ZsL tyf j]?h' km5]{of}6 u/L cfufdL cf=j= b]lv k]ZsL tyf j]?h' z"Go 

agfpg cfjZos ;hstf ckgfO{g]5 .  

▪ n}+lus pQ/bfoL jh]6 lgdf{0fdf hf]8 lbO{g] 5 

@%=    e"dL ;DaGwLM  

▪ cJojl:yt a;f]af;Lx?nfO{ Jojl:yt ug{sf] nflu klxrfg, nut ;+sng, ;Tofkg tyf 

gfk gSzf sfo{ ;DkGg ug{sf] nflu cfjZos ;dGjo / kxn ul/g] 5 . 

▪ ufpFkflnsfdf ePsf ;/sf/L, ;fj{hlgs, ;fd'bflos tyf u'7Lsf] hUuf ;+/If0f / 

Joj:yfkg ul/g] 5 . 

@^=    cGTodf, 5fsf{ tfª;f]ª ufpFkflnsf jf;Lsf] hgck]Iff cg';f/ ljsf; rfxgf k'/f ug{, gful/s / 

:yflgo ;/sf/ aLrsf] ;DaGw ;'dw'/ agfpg cfw'lgs k|ljlwsf] k|of]u u/L 5fsf{ tfª;f]ªnfO{ ;d[4 

agfpg] cleofgdf xfdL ;a} k|lta4 5f}+ . o; ufpFkflnsfn] cl3 ;f/]sf] k|:t't gLlt tyf sfo{s|d 

th'{dfsf s|ddf /rgfTds ;'emfj lbO{ ;xof]u k'/\ofpg' x'g] /fhlglt1, jf}l4s ju{, ;dfh;]jL, k|d'v 

k|zf;sLo clws[t, ljifout zfvfsf k|d'vx? nufot ufpFkflnsfsf sd{rf/Lx? ;a}df wGojfb 1fkg 

ub{5' . o; gLlt tyf sfo{s|dsf] sfof{Gjogdf ;xof]u k'/\ofpg g]kfn ;/sf/,k|b]z ;/sf/, ljsf;sf 

;fem]bf/x?, ;+l3o tyf k|b]zsf dfggLo Ho"x? tyf ufpFkflnsfsf sd{rf/Lx?,cfd :yflgo 

gful/s,/fhlglt1,jf}l4s au{,;dfh;]jLx? ;a}df xflb{s clkn ub{5' .    

                               

wGojfb . ho 5fsf{ tfª;f]ª  . 

 

 

k|:t'tstf{  

;]gfª u'?ª 

       cWoIf 

5fsf{ tfª;f]ª ufpFkflnsf, sfusf]6, 8f]Nkf .  
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